
Internet Security Practices
Policies

Great-West Healthcare, now part of CIGNA,  
respects your right to privacy. To provide a secure Internet  

environment where you can safely access information,  
we have established the following practices.
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1	 Our policies require that employees with access to infor-
mation about member visits to our Web site may not use 
or disclosure that information except for valid business 
purposes. All CIGNA employees are required to safe-
guard that information in accordance with CIGNA  
policies and applicable law.

2	 We reserve the right to report information about 
member visits to our Web site in limited circumstances 
where we believe in good faith that disclosure is required 
or authorized under law to cooperate with regulators and 
law enforcement authorities and to protect our rights and 
property.

3	 We have the ability to gather information about activity 
on this Web site, such as how many people visit the site, 
where they come from, what parts of the site they visit, 
and how long they stay.

4	 This Web site uses permanent and session “cookies” 
stored on a user’s computer. Cookies help us understand 
how you use our Web site and what features are the  
most helpful for users. We do not sell this or any other 
information about site visits to anyone.

5	 This Web site may provide links to other Web sites 
that aren’t owned or controlled by CIGNA. We are not 
responsible for the content or privacy and security  
practices of the operators of those sites.

6	 At myCIGNAforhealth.com, to ensure your privacy 
across the Internet, we encrypt all claim information 
using a Secure Socket Layer (SSL). To support this tech-
nology, we recommend using a 128-bit encryption with 
the most current browser version of Microsoft Internet 
Explorer or Mozilla Firefox.


