PrivaAcy NOTICE
FOR CIGNAFORHEALTH.COM

WE PROTECT YOUR PRIVACY. We have strict policies
to keep your nonpublic personal information private. We
may share it with affiliates and third parties that we do busi-
ness with, and in other ways permitted by law.

Information We Collect. We collect and store informa-
tion. It comes from forms that you complete, from business
you have conducted with us and other parties we do
business with and from consumer and insurance reporting
companies.

Security of Your Information. We have physical, adminis-
trative, and technical safeguards in place to protect your
privacy.

Access to Information. The only employees who have
access to your records are those who need it for business
reasons.

Our Information Sharing Practices. We limit the infor-
mation we share and the parties we share it with. We share
your information to help you do business with us. What
we share depends on the types of products or services you
request. For example, we may share information:

e from business forms (such as your name, address, SSN,
plan or ID number, assets and income)

e about your business with us, or others (such as your
policy or contract coverage and benefits and payment

history)

e about your relationship with us (such as the products or
services you purchased)

e from your employer, benefit plan sponsor, or group
product (such as your name, address, SSN, plan or ID
number and age)

e from consumer and insurance reporting organizations
(such as your credit, financial or health history, please
note, these organizations may retain information provided
to us and disclose it to others)

e from other third parties (such as health and demographic
information)

e from visitors to our Web sites (such as information you
provide online from forms, site visit data and “cookies”)

Sharing of Health Information. We won’t share your
health information, unless such sharing is permitted or
required by law. For a description of how we share your
health information, please contact our Privacy Office at the
address noted below.
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Sharing Information with Other Parties. You may permit
us to share your information with other parties. Your
information may be shared without your consent with our
affiliates and other third parties if permitted by law. We do
not share your information for any purpose that requires an
opt-in or opt-out.

Our affiliates are listed and include, but are not limited to,
our HMOs. Your information may be shared to serve you
better or to make it easier for you to do business with us.

We may also share your information with vendors. Vendors
perform services for us such as processing transactions. We
have agreements with these parties requiring them to protect
the privacy of your information. They are not allowed to use
the information other than as specified or permitted by law.

Other disclosures that may be made without your consent,
include:

¢ To detect or prevent fraud & other criminal activity;

¢ To a medical professional for eligibility or audit purposes;
e In response to a question from a government agency;

e For purposes otherwise permitted or required by law;

¢ In response to a subpoena or court order;

¢ To a group policy holder to report claims experience or for
an audit;

¢ In connection with a sale or merger of all or part of our
business;

¢ To a government agency to determine your eligibility for
benefits they may have to pay for;

¢ To a peer review committee to evaluate a medical
professional;

e To a certificate holder or policyholder to provide
information about the status of a transaction.

Our Treatment of Information about Former Customers.
If our relationship ends, we will not share your information
with third parties except as the law requires or permits.

Access to Information. You may access your information by
submitting a written request that describes the information.
We will respond within 30 business days or as required by
state law. Our response will explain the nature and substance
of the information on record. We will identify, if recorded,
the parties we shared your information with over the last

2 years.
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Right to Correct, Amend or Delete Information. You
may submit a written request to us to correct, amend or
delete any information in our records. We will respond to
your request within 30 business days or as required by
state law.

If we agree to your request, we will notify you in writing.
We will provide the corrected information to any person
you identify that has received the information in the last 2
years and to any insurance reporting organization we may
have provided the information to over the last 7 years. If we
refuse your request, we will explain why and you will have
the right to file a statement of disagreement.

We reserve the right to revise this policy as needed. If
changes are made, we’ll send you a revised notice and post
the new policy on our web site.

Privacy Office
PO Box 5400
Scranton, PA 18505
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“CIGNA” and the “Tree of Life” logo are registered service marks of CIGNA Intellectual Property, Inc., licensed for use by
CIGNA Corporation and its operating subsidiaries. All products and services are provided exclusively by such operating
subsidiaries and not by CIGNA Corporation. Such operating subsidiaries include Connecticut General Life Insurance
Company (CGLIC) and CIGNA Health and Life Insurance Company (CHLIC). CGLIC may administer insurance policies
and self-insured plans on behalf of Great-West Life & Annuity Insurance Company and its affiliates, First Great-West Life &
Annuity Insurance Company, White Plains, N.Y., and Canada Life Assurance Company, as well as The New England Life
Insurance Company and Metropolitan Life Insurance Company.

MCG674 (Rev. 7/10) © Copyright 2010 CIGNA



